


• OSAP includes:

 Grants & Bursaries = non-repayable aid 

 Loans = repayable aid (you pay back)

LoansGrants + =

What is OSAP?
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Loans????!!!

 As long as you’re a full time student, your loans are INTEREST 
and PAYMENT-FREE

 You have a 6 month Grace Period (after you stop being a full 
time student before you start repayment

 Students, not parents/supporters, are taking on the debt!



What OSAP 
thinks you 

need –
capped to a 
maximum

equalsWhat OSAP 
Expects YOU 
& Your family 

to pay

minus

 Student 
contribution

 Student, parental & 
spousal income

 Student & spousal 
assets

Costs  that 
OSAP 

Considers

 Tuition & compulsory fees
 Books & supplies
 Equipment
 Computer costs-1st year
 Standard Personal living 

expenses
 Child care
 Return travel to home

OSAP will not ask 
about your ACTUAL 

costs – certain 
exceptional costs can 

be considered on 
“Review”

How does OSAP calculate what I will get?



OSAP
(government)

National Student 
Loans Centre 

(NSLSC)
= “OSAP Bank”

School 
Financial 
Aid Office

Who is Involved in my Funding?



3 Options for applying:

FINISH the 
application(s) 
created when 

you “linked” to 
OSAP from 

OUAC/OCAS

From OSAP, LINK 
to OUAC/OCAS 

to create 
applications  for 

each of your 
programs and 
FINISH them

Select “new 
registration” 
and skip the 

linking to 
complete a 

new app to the 
school of your 

choice

Ontario.ca/OSAP



VALIDATE your Email



Look up your student number on your 
offer of admission- your school needs it 

to be on your application!

Your application is specific to your school

Remember – once you’ve 
decided which school you’re 

going to attend, close all 
other OSAP applications!

2020-21

X



9

Take your time with this – don’t 
enter too many characters!

An example of what might come 
up from your search… check 
carefully for the correct time 

period and year of study! 

Admin
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You’re making a “best guess” for 
now – you will have a chance to 

update your income in the fall (or 
you can email your financial aid 

office if there’s a significant 
update over the summer) 



Student Assets section
 ESTIMATE what you will have in your bank account 

(savings) as of the day before  you start school

 Include any “investments” – GICs, savings bonds, TFSAs, 
etc.

 DO NOT include your computer, car, clothing, jewellery, 
etc.

• Heads up: You do NOT have to report RESPs to OSAP



“Parent” refers to your birth or adoptive parent(s), step-parent, 
or official sponsor(s)

Be prepared to provide supporting documents if you select this box!

Parent Section of the Application



 If biological parents are married = both parents

 If biological parents are separated/ divorced/ widowed = 
custodial parent

• BUT – if custodial parent has remarried or is in a common-law 
relationship then the step-parent must also complete the application

Which parent needs to complete the application?
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Last Step:  Review and Submit

2020-21



You will receive an email from the NSLSC   
providing a link to an e-MSFAA

1- time 
Document 
password

MSFAA 
number

Required Documents List
Everything on 
this list must 
be submitted 
and approved 
for your file 

to be 
“complete”



 Take note of the MSFAA # shown on your “required documents” screen

 A few days after your “submit”: you will receive an email from the NSLSC to create your 
e-MSFAA; you can also go back to your “required documents” screen and click on the 
hyperlink there

 You will be asked to “sign in” via either:

The MSFAA Process (& Registration with NSLSC)

 The last step takes you back to the Loans Centre website to enter bank account info 
and set up your DASHBOARD 

 Remember this login- this is where you will go in future to communicate banking 
changes, make payments on your loan, check your total OSAP debt, etc



Assessment -Late June  

Your fall 
installment

Your winter 
installment

Heads up: you 
receive a lot 
more funding in 
fall than in 
winter – budget 
accordingly!

Select this box if you 
only want grants!



 Your application must be complete & you must be 
registered in your full time courses

 ~ 1 week before school starts OSAP will allow schools to 
confirm your enrolment 

 Your funding summary will change to look like this:

How do I get my Money?

And any other fees owing 
for each term (if your 

school allows it)



OSAP Recognizes…



“Real life” situations which may be considered include the following:

Lower Estimated Income (parents)

Step-parent refusal appeal

Additional local travel (living at home & 
commuting to campus)

Home within 30km but do not live with parents

OSAP Review/Appeal options



 Apply if you think you might need financial assistance - you can always say “no” 
to loan

 YOU should complete the application – not your parent(s)!

 Money will not be paid out unless your file is “complete” and you’ve registered 
for full time classes 

 If you have family/living circumstances that should be considered– call your 
Financial Aid office to explore appeals

 Check online for updates several times over the summer

 You and your parent(s) must file income tax each year to avoid having grants 
turned into loan!

 If you need to make a change after you’ve submitted your application, contact 
your school’s Financial Aid Office

 Apply for OSAP every year

Remember this… if nothing else!





 Deaf or hard of hearing

 Blind or visually impaired

 Physical disability affecting mobility

 Learning Disability

 Carpal Tunnel Syndrome

 Chronic Back Pain

 Chronic fatigue/ 
fibromyalgia/myofascial pain 
syndrome

 Depression/anxiety

 Extreme allergies

 Arthritis

 Asthma

 Diabetes

 Epilepsy

 Permanent back injuries

 Seasonal Affective Disorder

 Sleeping Disorders

 Speech disabilities (e.g. stuttering)  

…. and others

What is Considered a Permanent Disability?

If you  have any of these conditions 
and can provide medical confirmation, 
say “yes” to the permanent disability 
question on the OSAP application
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