
 
TRAVEL PACKAGES 

 
 
If you are traveling outside Canada, please see the Travel Package options below. There are different 
package options depending on the location you will be visiting, so make sure you are looking at the correct 
Zone. Please also note that the Travel Package options available to Nipissing University users are different 
than those available to users on a personal account, so please do not confuse them with advertisements you 
may have seen elsewhere.  
 
IMPORTANT NOTE: Travel Packages are available to employees for work related OR personal trips. If 
you are travelling for personal reasons, you will be notified of the amount owed and you can reimburse the 
University by paying at Finance. You will also be required to bring your receipt to FASS as proof of 
payment.  
 
Brief Description of Package Types 
 
Flex Plan – Flex Plans charge users based on tiered usage. If you do not use a service, you will not be 
charged. If you use a service, even a minimal amount, you will be charged the entire amount for the tier 
that you qualify for. If you exceed the amounts set out in the tiers, you will be charged overages fees. Flex 
plans follow the same billing cycle as the Nipissing University account (start to end of each month), so if 
your trip spans into a new month, your Flex Plan tiers will reset and you may incur the charges again, 
depending on usage.  
 
30-Day Plan – 30-Day Plans include a set amount of services for a set fee and are active for a full 30 days, 
regardless of where your trip falls in the billing cycle. You will be charged this fee whether you use the 
services in their entirety or not. You will be subject to overage fees if you exceed the allotted amount of 
services in the package. Note that in some Zones, we are restricted to only a small amount of data. In order 
to avoid steep overage fees, ensure you are aware of your data allowance and monitor your usage 
accordingly.  
 
Email FASS at telephones@nipissingu.ca a few weeks before your departure with the location and dates of 
your trip. Specify which package you would like applied to your device and FASS will then arrange with 
Bell Mobility for the package to be added for the dates required. If you have any questions concerning the 
Travel Package options, please contact FASS for clarification. Note that if you do not apply a Travel 
Package to your device, you will be responsible for paying any roaming fees incurred.  
  

mailto:telephones@nipissingu.ca


US Travel Packages 

US Travel - Roam Flex Packages 

Feature Monthly Fee Included Features Overages 
Roam Flex USA - Voice $0.00 Tier1 - $0 / 0 mins 

Tier 2 - $15 up to 300 mins 
$0.10/minute 

Roam Flex USA - Data $0.00 Tier1 - $0 / 0mins 
Tier 2 - $20 up to 250MB 
Tier 3 - $30 up to 500MB 
Tier 4 - $50 up to 1GB 
Tier 5 - $100 up to 2GB 
Tier 6 - $150 up to 3GB 
Tier 7  -$250 up to 5GB 

$0.05/MB 

Roam Flex USA - Text $0.00 Tier1 - $0 / 0 text 
Tier 2 - $5 up to Unld texts 

Outside U.S. and 
Canada $0.15/text 

Extra Data US -30 day $20 200MB $0.10/MB 
Extra Data US  -30 day $50 1GB $0.10/MB 

 
US Travel – 30 days  

Feature Monthly Fee Included Features Overages 
US Voice, Text & Data - 30 
days 

$40 200 minutes $0.20/minute 
US to Intl $.95/min 

Unlimited Texts US to Intl: 
$0.15/Text 

200MB $0.10/MB 
$80 1000 minutes $0.20/minute 

US to Intl $.95/min 
Unlimited Texts US to Intl: 

$0.15/Text 
1GB $0.10/MB 

 
Feature Monthly Fee Included Features Overages 
Flex Bundle 
(Voice/Data/Text) 

$0.00 Tier1 - $0 / 0mins 
Tier 2 - $15 up to 300mins 
Tier 3 - $30 for unlimited 

International calls 
$0.95/min. 

$0.00 Tier1 - $0 / 0mins 
Tier 2 - $20 up to 250MB 
Tier 3 - $30 up to 500MB 
Tier 4 - $50 up to 1GB 
Tier 5 - $100 up to 2GB 
Tier 6 - $150 up to 3GB 
Tier 7 - $250 up to 5GB 

$0.05/MB 

$0.00 Tier1 - $0 / 0 text 
Tier 2 - $5 up to Unld texts 

Outside U.S. and 
Canada $0.15/text 

  



International Roaming Packages - Zone 1 

Travel Zone 1 - Roam Flex  

Feature Monthly Fee Included Features Overages 
Roam flex Zone 1 - Voice $0.00 Tier 1 - $0 / 0 mins 

Tier 2 - $30 up to 100 mins 
$0.50/minute 

Roam flex Zone 1 - Data $0.00 Tier 1 - $0 / 0 mins 
Tier 2 - $30 up to 250MB 
Tier 3 - $50 up to 500MB 
Tier 3 - $75 up to 1GB 

$0.25/MB 

Roam flex Zone 1 - Text $0.00 Tier 1  -$0 / 0 text 
Tier 2 - $15 up to 200 texts 

$0.15/text 

 
Travel Zone 1 – 30 days 

Feature Monthly Fee Included Features Overages 
Zone 1: Voice, Text and 
Data – 30 days 

$60 100 minutes $0.50/min. 
200 texts $0.15/Text 
250MB $0.25/MB 

Zone1: Voice, Data, Text - 
30 days 

$100 100 minutes $0.50/min. 
200 texts $0.15/Text 
1GB $0.25/MB 

Extra Data - Zone 1 - 30 
day 

$30 250MB $0.25/MB 

Extra Data - Zone 1 - 30 
day 

$75 1GB $0.25/MB 

 
Pay per Use Rate 

Voice Data Text 
$2.00/minutes $8.00/MB $0.75 / Text 

 

Zone 1 includes: Aland Islands, Albania, Andorra, Anguilla, Antigua & Barbuda, Aruba, Australia, 
Austria, Bahamas, Barbados, Belgium, Bermuda, Bonaire , Bosnia & Herzegovina, British Virgin Islands, 
Bulgaria, Cayman Islands, China, Croatia, Curacao, Cyprus, Czech Rep., Denmark, Dominica, 
Dominican Republic, Estonia, Faroe Islands, Finland, France, French Guiana, Germany, Gibraltar Greece, 
Greenland, Grenada, Guadeloupe, Guernsey, Haiti, Hong Kong, Hungary, Iceland, Ireland, Isle of Man, 
Israel, Italy, Jamaica, Japan, Jersey, Kosovo, Latvia, Liechtenstein, Lithuania, Luxembourg, Macau, 
Macedonia, Malta, Martinique, Mexico, Monaco, Montenegro, Montserrat, Netherlands, New Zealand, 
Norway, Poland, Portugal, Romania, Saba, San Marino, Serbia, Singapore, Slovakia, Slovenia, South 
Korea, Spain, St. Bart's, St. Eustatius, St. Kitts and Nevis, St. Lucia, Saint Maarten, St. Martin, St. 
Vincent & Grenadines, St. Pierre & Miquelon, Sweden, Switzerland, Taiwan, Trinidad & Tobago, 
Turkey, Turks and Caicos, United Kingdom and Vatican City. 

  



International Roaming Packages - Zone 2 

Travel Zone 2 - Roam Flex  

Feature Monthly Fee Included Features Overages 
Roam Flex Zone 2 - Voice $0.00 Tier 1 - $0 / 0 mins 

Tier 2 - $30 up to 75 mins 
$0.80/minute 

Roam Flex Zone 2 - Data $0.00 Tier 1 - $0 / 0 mins 
Tier 2 - $30 up to 200MB 
Tier 3 - $75 up to 500MB 

$0.50/MB 

Roam Flex Zone 2 - Text $0.00 Tier 1 - $0 / 0 text 
Tier 2 - $15 up to 200 texts 

$0.15/text 

 
Travel Zone 2 - 30 Day Pass 

Feature Monthly Fee Included Features Overages 
Zone 2: Voice, Text and 
Data 30 day 

$60 75 minutes $0.80/min. 
200 texts $0.15/Text 
200MB $0.50/MB 

$100 75 minutes $0.80/min. 
200 texts $0.15/Text 
500MB $0.50/MB 

Extra Data - Zone 2 - 30 
day 

$30 200MB $0.50/MB 

Extra Data - Zone 2 - 30 
day 

$75 500MB $0.50/MB 

 
Pay per Use Rate 

Voice Data Text 
$3.00 / minutes $12.00 / MB $0.75 / Text 

 
Zone 2 includes: Afghanistan, American Samoa, Argentina, Armenia, Azerbaijan, Bahrain, Bangladesh, 
Belarus, Belize, Bhutan, Bolivia, Brazil, Cambodia, Chile, Colombia, Costa Rica, East Timor, Ecuador, 
Egypt, El Salvaor, Falkland Islands, Fiji, French Polynesia, Georgia, Guam, Guatemala, Guyana, 
Honduras, India, Indonesia, Iraq, Jordan, Kazakhstan, Kuwait, Kyrgyzstan, Laos, Malaysia, Moldova, 
Mongolia, Myanmar, Nauru, Nepal, Nicaragua, Northern Mariana Islands, Oman, Pakistan, Palestinian 
Territory, Panama, Papua New Guinea, Paraguay, Peru, Philippines, Qatar, Russia, Samoa, Saudi Arabia, 
South Africa, Sri Lanka, Suriname, Syria, Tajikistan, Thailand, Turkmenistan, Ukraine, United Arab 
Emirates, Uruguay, Uzbekistan, Venezuela, Vietnam, and Yemen. 

  



International Roaming Packages - Zone 3 

Travel Zone 3 - Roam Flex  

Feature Monthly Fee Included Features Overages 
Roam Flex Zone 3 - Voice $0.00 Tier 1 - $0 / 0 mins 

Tier 2 - $50 up to 25 mins 
$2.00/minute 

Roam Flex Zone 3 - Data $0.00 Tier 1 - $0 / 0 mins 
Tier 2 - $40 up to 100MB 
Tier 3 - $75 up to 250MB 

$1.00/MB 

Roam Flex Zone 3 - Text $0.00 Tier 1 - $0 / 0 text 
Tier 2 - $50 up to 100 texts 

$0.50/text 

 
Travel Zone 3 - 30 Day Pass 

Feature Monthly Fee Included Features Overages 
Zone 3:  Voice, Text and 
Data 30 day 

$75.00 25 minutes $2.00/minute 
50 texts $0.50/Text 
100MB OOB $1.00/MB 

$100.00 25 minutes $2.00/minute 
50 texts $0.50/Text 
250MB $1.00/MB 

Extra Data - Zone 3 - 30 
day 

$40 100MB $1.00/MB 

Extra Data - Zone 3 - 30 
day 

$75 250MB $1.00/MB 

 
Pay per Use Rate 

Voice Data Text 
$3.50/minutes $16.00/MB $0.75/Text 

 

Zone 3 includes: Algeria, Benin, Botswana, Burkina Faso, Burundi, Cameroon, Cape Verde, Central 
African Republic, Chad, Comoros, Congo, Congo (Dem. Rep.), Cook Island, Cote d’Ivoire, Equatorial 
Guinea, Gabon, Gambia, Ghana, Guinea, Guinea-Bissau, Kenya, Lesotho, Liberia, Libya, Madagascar, 
Malawi, Mali, Mauritius, Mauritania, Mayotte, Micronesia, Morocco, Mozambique, Namibia, Niger, 
Nigeria, Norfolk Island, Palau, Reunion, Rwanda, Senegal, Seychelles, Sierra Leone, Solomon Island, 
South Sudan, Sudan, Swaziland, Tanzania, Tonga, Tunisia, Uganda, Vanuatu, Western Sahara, Zambia, 
Zanzibar. 

 
  



International Roaming Packages - Zone 4 (Cruise Ships and Airplanes) 
 

Voice Data Text 
$3.50/minutes $16.00/MB $0.7 /Text 

 
Zone 4 includes: Angola, Brunei, Djibouti, Ethiopia, Lebanon, Maldives, New Caledonia, Togo, 
Zimbabwe, Cruise Ships, and Airplanes 

 

 

International Roaming Packages - Zone 5 (Cuba) 

Travel Zone 5 (Cuba) - Roam Flex  

Feature Monthly Fee Included Features Overages 
Roam Flex Zone 5 – Voice $0.00 Tier 1 - $0 / 0 mins 

Tier 2 - $30 up to 50 mins 
$.75/minute 

Roam Flex Zone 5 – Data $0.00 Tier 1 - $0 / 0MB 
Tier 2 - $30.00 up to 100MB 
Tier 3 - $50 up to 250MB 
Tier 4 - $75 up to 1GB 

$0.25/MB 

Roam Flex Zone 5 – Text $0.00 Tier 1 - $0 / 0 text 
Tier 2 - $15 up to 200 texts 

$0.15/text 

 
Travel Zone 5 (Cuba) - 30 Day Pass 

Feature Monthly Fee Included Features Overages 
Zone 5:  Voice, Data, Text 
Pass 30day 

$60 50 minutes $.75/minute 
200 Texts $0.15/txt 
300MB Data:$0.25/MB 

$100 50 minutes $.75/minute 
200 Texts $0.15/txt 
1GB $0.25/MB 

Extra Data 
Travel Zone 5 - 30 day 

$30 300MB $0.25/MB 

Extra Data 
Travel Zone 5 - 30 day 

$75 1GB 0.25/MB 

 


