
The following provisions have been added to your booklet to 
comply with amendments to insurance legislation in certain 
provinces.

Access to Documents

You have the right, upon request, to obtain a copy of the policy, your 
application and any written statements or other records you have provided 
to Great-West Life as evidence of insurability, subject to certain limitations.

Legal Actions

Every action or proceeding against an insurer for the recovery of insurance 
money payable under the contract is absolutely barred unless commenced 
within the time set out in the Insurance Act (for actions or proceedings 
governed by the laws of Alberta and British Columbia), The Insurance 
Act (for actions or proceedings governed by the laws of Manitoba), the 
Limitations Act, 2002 (for actions or proceedings governed by the laws of 
Ontario), or other applicable legislation. For those actions or proceedings 
governed by the laws of Quebec, the prescriptive period is set out in the 
Quebec Civil Code.

In addition, the following provisions have been updated as set out 
below.

Appeals

You have the right to appeal a denial of all or part of the insurance or 
benefits described in the contract as long as you do so within one year of 
the initial denial of the insurance or a benefit. An appeal must be in writing 
and must include your reasons for believing the denial to be incorrect.

Benefit Limitation for Overpayment

If benefits are paid that were not payable under the policy, you are 
responsible for repayment within 30 days of Great-West Life sending you a 
notice of the overpayment, or within a longer period if agreed to in writing 
by Great-West Life. If you fail to fulfill this responsibility, no further benefits 
are payable under the policy until the overpayment is recovered. This does 
not limit Great-West Life’s right to use other legal means to recover the 
overpayment.


