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Introduction

 

In December 2001, Ontario passed the Ontarians with Disabilities Act, 2001 (the “Act”).  The purpose of the Act is to improve opportunities for persons with disabilities and to provide for their involvement in the identification, removal and prevention of barriers to their full participation in the life of the province. The Act mandates that every university prepare an annual accessibility plan. 

 

Nipissing University began its accessibility planning process in 2002-2003 and made public its first annual Accessibility Plan in September 2003, the University has reported on its compliance with the customer service standard under the Accessibility for Ontarians with Disabilities Act, 2005 (“AODA”).  Updated reports on the progress of the goals and objectives are available at the following link www.nipissingu.ca/disabilityservices/accessibility.asp. 
The University recognizes the two Accessibility Standards currently regulated by the Accessibility for Ontarians with Disabilities Act (AODA 2005) and one proposed standard currently under development.  These are:

· Accessible Customer Service Standard (Ontario Regulation 429/07);

· Integrated Accessible Standards (Ontario Regulation 191/11); and the

· Accessible Built Environment Standard (under development)

This year’s accessibility plan includes the University’s commitment to maintain its compliance obligations under the Accessible Customer Service Standard. 
Objectives
 

The purpose of this accessibility plan is to document barriers to accessibility that have been removed to date and identify those barriers that will be removed in the coming year.  A plan must also identify how the barriers will be removed and present a plan for identifying and removing barriers in the future, and preventing the development of new barriers.   Plans must be made public and accessible to allow for input from the broader community.

 

The purpose of this plan is to update the last report, prepared in September 2011 (available at http://www.nipissingu.ca/disabilityservices/accessibility.asp.)
 
Nipissing’s Commitment to Accessibility Planning

 

Nipissing University has been committed to accessibility planning for some time now and has recommitted itself to such planning under the Act.  Through the formation of the multi-disciplinary and multi-departmental Accessibility Planning Committee, the University has committed itself to meeting its obligations under the Act, as well as to achieving the following goals:

         The continual improvement of access to University premises, facilities, and services for all persons
         Compliance with accessibility standards consistent with regulations under the Accessibility for Ontarians with Disabilities Act, 2005, as they come into force
         The participation of persons with physical and/or mental challenges in the development and review of its annual access plans
         The provision of quality services for all persons 

 
Barrier-Removal Initiatives in 2011-2012
 

Physical and Architectural Barriers

 

A number of departments and/or groups are committed to the removal of physical and architectural barriers at Nipissing.   Initiatives to remove physical and architectural barriers across campus include:

 

         The Accessibility Planning Committee overseeing the reduction of physical, technological, attitudinal, and other barriers to the provision of university services. The committee is represented by the University Students’ Union, Residence and Conference Services, Student Development and Services, Facility Services and Capital Projects Department, Human Resources, Environmental Heath and Safety, Faculty, Technology Services, and Library Services. 
 

         Nipissing’s Facilities Services and Capital Projects play a large role in addressing physical barriers and is committed to addressing physical barriers on campus.  The department allots funds from its annual budget for projects to improve accessibility.  All physical and architectural accessibility enhancements are coordinated through Facilities Services.

 

          Plans for new buildings and major renovations to existing buildings are reviewed by the stakeholders to ensure that barriers are addressed at the planning and design stage where possible.  Standards used by Nipissing attempt to go beyond the standards found in the Ontario Building Code. 

 

The initiatives to remove physical and architectural barriers across campus include the following:
 

        The Harris Learning Library (HLL), as a new build included the installation of four barrier-free washrooms advocated for by Facilities Services.  Additionally, HLL had 4 power-operated doors installed and 7 private adaptive technology rooms with key sign out at the Reception/Circulation desk.
         Additional barrier-free ramps, sidewalks and curbs were part of the Harris Library building project and also the Surtees Athletic Center expansion project.  

 

         Contrast strips were added to exterior stair nosings at various locations across campus.
  
  The Office of Student Development Services’ Disability member in conjunction with the CNIB completed a campus audit and identified various areas of potential barriers or addressed issues around signage that may be difficult for students and or visitors to read or see.

  
  Following an audit from CNIB; the walkway from Governors Residence to the Main campus was identified, which led to repairs to the walk way and driveway intersections along with an accessible walkway from visitor parking to the HLL. 
  
  The Harris Learning Library conducted an internal audit to ensure the facility was easy
 to navigate and safe for persons with disabilities. In addition, the library staff sought assistance in the preparation of best practices in response to requests for accommodations: access to print material and to ensure all students and visitors to the HLL the opportunity to fully participate in events within the library.

  
  Brantford Campus completed the installation of automatic door openers to the main bldg. and library, additionally; an accessibility ramp was re-built at 39 Nelson.

  
  The Surtees Athletic Center (AC) expansion project saw the inclusion of barrier free washrooms. The varsity change rooms and showers are fully accessible. An evacuation chair was purchased. The evacuation chair training was provided to staff and students. A new elevator was installed.
         The Office of Student Development and Services for Students with Disabilities (OSDS) facilitated academic accommodations and provided related services for multiple students who had chronic illnesses or mobility impairments.  These accommodations and services removed or significantly diminished physical barriers that these students would have encountered at the University.  Many of these students used exam accommodations that allowed them a fair opportunity to demonstrate their knowledge (e.g., additional time, word processors, text to talk software and/or voice recognition software to prepare answers to exam questions). 
  
The new Office of Student Development and Services office project was designed with accessible doorways throughout, a fully accessible testing facility with accessible desks, and accessible student centers.
 

         Residence and Conference Services continued to support and provide the necessary facilities including accessible resident suites for students with disabilities living within Nipissing’s Residence System in addition to visitors using conference services in the summer months. 
Information and Communications Barriers

 

Initiatives to remove information and communication barriers across campus in the past year include:

 

       The Disability Services team from the Office of Student Development and Services (OSDS) facilitated academic accommodation and provided support and related services to 419 students with disabilities in 2011-2012.  Although some accommodations and services removed physical and other barriers, the OSDS Disability Services team facilitated access to information and assisted students with communication.  For example, the provision of exam accommodations such as extra time, private rooms, various text or screen reading software, enlarged print options, and CCTV or Braille allowed students to access information during exams.  Similarly, scribes and computers for word processing allowed students to communicate their responses to exam questions in alternative formats. 

 

       OSDS helped provide other accommodations and services that facilitated access to information for the purpose of learning, writing papers, and completing other assignments.  Access to information shared in classes was provided through real-time captioning and/or computerized note taking for 62 students including the 7 individual students who were deaf or hard of hearing.  Many students used assistive technology on campus to access and work with information.  OSDS’s assistive technologist provided training and other technological support for over 60 of these individual students.  OSDS arranged for 11 students to use alternative format text (e.g., digital & Braille).  OSDS’s two learning strategists provided instruction regarding effective ways to work with information for the 419 students who self identified as having a physical or mental challenge and who were registered with the disabilities office. 
      Other services provided by the OSDS (Writing Support
Centre and Learning Skills Services and Math and Science support) continued to help all students, including those with disabilities, develop skills with which to communicate in writing, learn course material, and also complete tests and written assignments to the best of their individual abilities with supports.
  
  A web license of Kurzweil was purchased for the University, allowing all persons registered with Disability Services to access the adaptive technology software through their Nipissing email address at any computer on or off campus.
  
  Additionally, the OSDS continued to provide accessibility of communication through the Nextalk (TTY) telephone system available at 1-877-688-5507
 

 Attitudinal Barriers
 
Unlike physical and systematic barriers, attitudinal barriers are often difficult to address.  Our policy is to educate and facilitate interaction between persons with and without disabilities. We strive to provide opportunities for learning about each others’ abilities through, associations, acquaintances, and the development of respect and friendship.  Nipissing is fortunate to have a large number of interested and concerned individuals within its community who regularly take on the task of educating others about the ordeals that are faced by persons with physical or mental challenges. These educators provide information through the work that they do formally and during their informal interactions with the university community and broader community within North Bay. 
 
Some initiatives completed in the past year to move forward in addressing these barriers include:
  
Members of Nipissing University’s’ Disability Services assisted in organizing and hosting a meet and greet for individuals, families and Community Support Services of the Asperger’s Society of Nipissing.  The opportunity to dispel myths about the break-down of barriers at the post secondary level and personal networking will be an annual venture that Nipissing University hopes to promote and continue.
  
         With the assistance of The Office of Student Development and Services, appropriate accommodation and support for students who have disabilities has allowed them to demonstrate their ability to engage, accomplish, and succeed at university.  This demonstration has changed negative attitudes about people’s abilities that were held by some.
 
         In keeping with the requirements of the AODA Customer Service Standard, Nipissing continued to offer online accessibility-related training to all members of the Nipissing University Community. Nipissing’s online AODA Customer Service Training is targeted to the role of the individual in the organization. Accessibility in Service is intended for Academic and Administrative Leaders, staff members, student volunteers, and associated persons. 
 
         Collaboration of Counselling Services at the Residence DON training continued to educate staff and students throughout Orientation Week about the rights and responsibilities in accommodating students with disabilities and to ensure that orientation-related activities are inclusive.
Technological Barriers
 
Efforts to remove technological barriers on campus are on-going. The removal of such barriers is a priority for various departments.  Initiatives from the past year include:
 
         University Technology Services (UTS) continued its efforts to ensure all of Nipissing’s official websites meet and are accessible according to standards approved by UTS.
 
         University Technology Services (UTS) continued to respond on an as-needed basis to requests for adaptive technology with the collaboration of The Office of Student Development and Services to assist members of the community.
 
         The Office of Student Development and Services (OSDS) continued to provide assistive technology through out the main campus and at the Regional campus as requested; with 7 adaptive Technology rooms established at the Harris Learning Library.   This technology removed barriers that students may have encountered if they had tried to use other computers on campus. 

 

         OSDS’s Adaptive Technologist provided training and other technological support for 111 students.

 

         Many students registered with Disability Services within the Office of Student Development and Services benefitted from technology-related exam accommodations that allowed them a fair opportunity to demonstrate their knowledge (e.g., word processors and/or voice recognition software to prepare answers to exam questions).
         Participation in Project AERO for Text sharing through a repository of voluntary Publishers and Post Secondary Institutions who upload in alternate format for other licenses users to share.


 
4.      Barriers Created by Policies or Practices
 
In accordance with the requirements set out in the AODA, it is anticipated that the appropriate departments will review many existing policies and practices. Through this review process barriers will be identified and brought forward, either by those departments or by the individuals who were impacted.  
Some specific initiatives in the past year undertaken to address policy or practice barriers include:
 
         Providing students with additional access to computer equipped study rooms (sponsored Disability Services and OSDS) in the Harris Learning Library has been greatly expanded with key checkout available from the Service Desk seven days a week, day and evening hours and has contributed to increased access and productivity. 
 
         A representative from Disability Services participated in decisions regarding admission to many undergraduate programs for applicants who had requested special consideration for health or disability related reasons so that the voices of the individuals impacted would be heard. 
 
 Plan for Removal of Barriers in 2012-2013
 
Under the AODA, the Integrated Accessibility Standards Regulation came into effect on July 1, 2011.  The regulation set-out the requirements for three areas: transportation, employment, and information & technology. Over the coming year, Nipissing will continue to focus on meeting the requirements of the AODA.  Additionally, Nipissing is monitoring the development of the Built Environment Standard under the AODA and will implement changes and/or project teams as necessary.
 
What follows is a list of identified actions to be undertaken in the upcoming year to identify, remove, and prevent barriers at Nipissing University.
SECTION ONE

Accessibility Planning In Action
1.1
Mandate of the Accessibility Planning Committee

Established in March 2003, the mandate of the Nipissing University Accessibility Planning Committee is to:

· Conduct inquiries regarding potential and actual barriers in all facilities, regulations, policies, programs, practices and services offered by Nipissing University
· Identify facilities, regulations, policies, programs, practices and services that cause or may cause barriers 
· Prioritize and specify barriers that will be removed or otherwise modified in the coming year within the limits of the financial and human resources available
· Describe how these barriers will be removed or prevented
· Prepare an annual report on these activities
· Make an Annual Accessibility Plan available to the public
1.2
Nipissing University Accessibility Planning Committee 2012-2013
The following representatives of the university community comprise the Nipissing University Accessibility Planning Committee for 2012-2013:

	Planning Committee Member
	Department
	Contact Information

	Casey Phillips
	Director of Student Development and Services and AODA Coordinator
	Ext. 4100

	Daralynn D’Angelo
	Learning Strategist – Disability Services and Accessibility Committee Meeting Co-Chair
	Ext. 4235

	David Drenth
	Director of Facility Services, Capital Projects and Construction
	Ext. 4842

	Jeff Landry
	Manager, Environmental Health & Safety
	Ext. 4811

	Lee Pedersen
	Manager, Student Support Services and Accessibility Committee Chair
	Ext. 4493

	Nicole Brady
	Vice-President External - Nipissing University Student Union
	Ext. 4409

	Geoff Sinclair
	Library Services - Manager, Technical Services
	Ext. 4439

	Andrea Robinson
	Director of Conference and Residence Services
	Ext. 2600

	Jenny Mackie
	Manager, Human Resources
	Ext. 4668

	Frank Ciancio
	Manager, Application Development and Support
	Ext. 4229

	Steve Hansen
	Assistant Professor – Faculty, Schulich School of Education (Physical Education)
	Ext. 4091

	TBA
	Professor – Faculty of Arts & Science
	Ext. 

	TBA
	Professor – Faculty of Applied and Professional Studies
	Ext. 

	Lorraine Carter
	Director, Center for Flexible Teaching and Learning 
	Ext. 4602


SECTION TW0

2011 – 2012 Accessibility Plan Update
An update on the actions and measures set out in the 2011-2012 Accessibility Plan to identify, prevent and remove barriers when accessing the University’s facilities, programs and services is presented below.  
2.1 Update on previous year’s barrier identification methods
The table below specifies each barrier identification method that was implemented during the 2011-2012 academic year. The table indicates the current status of the specific barrier identification method.
	Methodology
	Status

	Incoming Student Voluntary Self-Identification Form available in hardcopy and on-line via the University’s website
	Ongoing -- Detailed in previous years’ Plans  http://www.nipissingu.ca/departments/student-development-and-services/disability-services/Pages/Forms.aspx


	Consultation with departmental representatives comprising the Nipissing University Accessibility Planning Committee
	Ongoing – Detailed in previous years’ Plans per Accessibility Planning Committee composition

	Joint accessibility planning with Canadore College
	Ongoing – Detailed in previous years’ Plans; Annual Accessibility Plans are shared between institutions

	Disability Services Evaluation/Survey for Students Disabilities 
	Ongoing – Detailed in previous years’ Plans; Annual program evaluations are completed in April of each year

	Campus Safety Audit
	Ongoing – Detailed in previous years’ Plans; Annual safety audit includes representation from Disability Services

	Continuation of the Accessibility Planning Committee
	Ongoing - The Accessibility Planning Committee which represents the broader interests of the university community will assess and recommend current measures to identify, remove and prevent barriers and to coordinate campus-wide awareness initiatives.

	Accessibility audit of external and internal facilities, services and programs.
	Ongoing – Audit assignments are shared among the University’s Accessibility Planning Committee members and deficiencies are reported to the Joint Plant and Property Committee representing Nipissing University and Canadore College.

	Survey of Faculty and Staff
	Ongoing - On-line Barrier Identification, Prevention and Removal form is available for all members and guests of the Nipissing University community to complete and return to the Accessibility Planning Committee Chair. http://www.nipissingu.ca/information/pages/accessibility.aspx

	Library user feedback questionnaire
	Ongoing – An on-line suggestion box is available for library patrons to make suggestions for improvements in all aspects of the library’s operations, including accessibility.  http://www.eclibrary.ca/library/suggestion-box-mainmenu-323

	Access to members of the Accessibility Planning Committee
	Ongoing - Any member of the university community is invited to bring forward a complaint or recommendation to the Nipissing University Accessibility Planning Committee regarding barrier identification, removal and/or prevention.


2.2
Update on previous year’s barrier prevention and removal objectives
The following barrier prevention and removal objectives were presented as “in progress” in the September 2011 Accessibility Plan for Nipissing University.  Those items identified as “completed” or “completed and ongoing”, in the September 2011 Accessibility Plan for Nipissing University have been removed from the table.  The following table provides a brief description and the current status of previously identified objectives.

	Previously Identified Objective
	Progress & (status)

	Areas of the university have been noted for improvement/retrofit and are prioritized within budgetary constraints as recommended by the Accessibility Planning Committee.
	See following section titled 2011-2012 Accessibility Improvement Priorities for a list of accessibility improvements that have been brought forward by the Accessibility Planning Committee for consideration in the university’s operating budget. (ongoing)

	A current inventory of designated parking spaces has been completed.  
	Report received on August 19, 2011 that there are currently 26 designated accessible parking spaces allocated on the North Bay campus.  An evaluation of designated parking spaces at the Harris Learning Library, the RJ Surtees Athletic Centre, Bracebridge and Brantford campuses is required when current major construction activity is completed. 4 spaces were added at AC, 2 spaces added at HLL. (ongoing). 

	A dedicated rest area in the university for individuals living off-campus is needed; identify this space requirement in future physical resources planning.
	Current construction projects of the new OSDS office have allotted space for a student rest center. (in progress)

	Evaluate and improve access to the platform level of B200 and B201, including corridors and doorways
	This item is currently included in an Enabling Change Funding - Small Projects Proposal submitted Sept 23 2011 – submission was not successful will reapply. (in progress) 

	Draft and promote awareness of an emergency evacuation procedures and staff training for persons with mobility challenges
	Item has been referred to Health and Safety for review, discussion with North Bay Fire Department officials is in progress - final version of Health and Safety procedures pending. This included the first of many proposed purchases of an evacuation Chair for the second floor at the AC (in progress).

	Accessibility improvements are needed to access all emergency phones on campus
	Application for funding through the Enabling Change Funding - Small Projects Proposal in Sept 2011 was not successful.  Improvements for some emergency phones remain outstanding. Maintain this item on priority list (partially completed and in progress)

	Assess outstanding safety and accessibility issues related to the sidewalk between Governor’s House and the main campus building; budget for recommended improvements
	Access route from Governor’s House to the main campus was re-paved along with washout area at parking lot 9 – ongoing review of the walkway will continue to assure issue is resolved.

	Faculty Guide for students with disabilities 
	A faculty guide was completed. An electronic version is on our website and hard copies are available from the Disability Service Office.

	Install automatic doors at East entrance doors at the EC Gymnasium
	This item is currently under review with construction and improvements to the EC gymnasium (in progress)

	Previously Identified Objective
	Progress & (status)

	Grade level thresholds for exterior doors
	Identify locations, acquire quotes, complete the improvements (in progress)

	Access to lower level seating of main cafeteria
	Assess retrofit requirements, acquire quotes, complete the project (in progress)

	Accessibility Audits –Monastery Hall
Accessibility Audits of New Harris Learning Library

Accessibility Audits of Surtees Athletic Center
	Monastery Hall Audit – completed
HLL audit  - complete

Ac – In planning

	Automatic door openers as identified in the 2010 accessibility audit of Regional Campus
	Apply for funding assistance and prioritize the installation of automatic doors (in progress)

	Main foyer floor surface at the Bracebridge campus
	Assess retrofit options; apply for funding assistance (in progress)

	Podium consoles for multi-media technology at Bracebridge campus
	Assess retrofit options; interim use of remote setup utilizing an iPad. Re-apply for funding assistance (in progress)

	Accessibility check-box on hard copy of maintenance request form.  Item to be sent to AODA officer to be directed to appropriate person for action
	Completed

	Course Evaluations - Manager of IT will move forward with accessible format, once faculty agrees to an updated course evaluation
	Completed by Manager of Application Development and Support

	Convocation Seating and Self Identification of Convocation guests
	Completed by Disability Services Team and Manager, Environmental Health and Safety

	Power outage, (service interruption notice) –
	New schedule of persons responsible for individual and campus notifications has been organized. 

	
	


SECTION THREE

2012 – 2013 Accessibility Planning Initiatives
3.1
Methods to be used for identifying barriers in 2012 – 2013
The following chart sets out the university’s commitment to the methods that will continue to be used or be introduced in 2012-2013:
	Method
	Description

	Continuation of the Accessibility Planning Committee
	The Accessibility Planning Committee, which represents the broader interests of the university community, will assess and recommend current measures to identify, remove, and prevent barriers. It will coordinate campus-wide awareness initiatives.

	Accessibility audits of external and internal facilities, services and programs.
	In collaboration with Canadore College, community agencies, and persons with disabilities, ongoing accessibility audits and safety audits of facilities, services and policies will occur either as pre-scheduled or as-ad hoc audits.

	Survey of Faculty and Staff
	An on-line barrier identification survey is available was promoted to all students and employees of Nipissing University during the 2012-2013 academic year. Ongoing self-identification process is in place with the Manager of Environmental Health and Safety.

	Library user feedback questionnaire
	An on-line suggestion box remains available for library patrons to make suggestions for improvements in all aspects of the library’s operations, including accessibility.

	Access to members of the Accessibility Planning Committee
	Any member of the university community is invited to bring forward a complaint or recommendation regarding barrier identification, removal and/or prevention, which will be presented to the Accessibility Planning Committee for review and resolution.

	Accessible Customer Services Training
	A procedure is in place for all new employees to be advised of their requirement to complete the mandatory Accessible Customer Service Training modules.  Completion tracking is monitored.


3.2
Barrier prevention and removal update for 2012-2013
Recognizing the two current Accessibility Standards – Accessible Customer Service and the Integrated Accessibility Standards, identification of accessibility barriers continues to be promoted.  The Accessibility Planning Committee brings all new barriers forward for review, resolution and/or prioritization.  The noted barrier is recorded and appropriate strategies are recommended by the Committee on how eliminate, remove or prevent the identified barrier, as applicable to the nature of the noted barrier.

The barrier identification process used to create the current list of objectives for 2011-2012 relies on the results of surveys, voluntary identification of barriers by students, employees and visitors as well as information provided by individual members of the Accessibility Planning Committee, including collaboration with the Canadore College Accessibility Plan.  

A summary of newly identified barriers during 2011-2012 is presented in the following table:

	Item
	Action
	Leaders

	 Barrier Identification Form
	AODA Coordinator will ask advancement if a button can be added to the website.

	Updated – Feb. 10/12:  Co-Chair asked if we could make the Barrier Identification Form more accessible on our website for students to express their accessibility concerns around campus. 
Ongoing

	Window coverings for Adaptive Technology Rooms in the Library
	Library Services and Disability Services Office
	New Update – August 16/12: Library Services confirmed that we will be moving forward and installing the coverings. 

Ongoing

	Build ramp from Surtees AC to the fields

	
	· Director, Facilities and Learning Strategist have taken pictures for architect working on Surtees AC expansion

	Designated accessible parking spaces
	Review and raise awareness of policy on use of designated accessible parking spaces
	· Chair Accessibility Planning Committee

· Parking and Security Services

	Curb markings along some accessible routes are not clearly visible
	Assess curb markings on campus and take measures to improve visibility
	· Accessibility Planning Committee

· Health and Safety

	Purchase of Kurzweil (Adaptive Technology) Web license
	The Office of Student Development and Services
	Updated August 2012 – Chair updated that the license has been purchased and installed and will be ready for Student usage in September

	Purchase of Evac chair for library and Main campus
	
	· Mgr. Environmental H&S

· Director, Facilities

· 


3.3
2012-2013 Accessibility Improvement Priorities

Considering safety issues as the primary factory, followed by meeting compliance requirements, and available resources to further the completion of previous years’ barrier and removal objectives, the following barrier identification, prevention and removal priorities are endorsed by the Nipissing University Accessibility Planning Committee for 2012-2013:

1. Evaluate and improve access to the platform and upper levels of B200 and B201, including corridors and doorways

2. Assess outstanding safety and accessibility issues related to the pedestrian link between, Surtees Centre and the main campus building; budget for recommended improvements

3. All stair nosings to have permanent contrasting edge markings
4. Consider purchasing of Braille Machine for updating signage and for all new builds.

5. Policy and Procedures for power outage

6. Mandate and Terms of Reference for Accessibility Planning Committee
Review and Monitoring Process

The Accessibility Planning Committee will meet regularly and at the call of the Chair to review the action plan and update progress on the plan.  Members of the committee will advise staff and faculty members, either through personal contacts or by e-mail, about the role of the Accessibility Planning Committee and will seek input regarding the objectives of the plan.

Communication of the Plan

A copy of this plan is posted and available on the University Web site at www.nipissingu.ca/disabilityservices/accessibility.asp. and in hard copy format on reserve in the Library.  Inquiries regarding Nipissing University’s 2012-2013 accessibility planning process or requests for an alternate format copy of this plan may be directed to the Accessibility Planning Committee in the following ways:

Mail:
Casey Phillips

Director, Student Development and Services and AODA Coordinator

Nipissing University


100 College Drive, North Bay, Ontario


P1B 8L7

Telephone:  

(705) 474-3450 ext. 4100
TTY (TextNet):
1-877-688-5507
Fax:


(705) 495-2850

Email:  

caseyp@nipissigu.ca
Mail:
Lee Pedersen


Manager, Student Support Services and Accessibility Planning Committee Chair


Nipissing University

100 College Drive, North Bay, Ontario


P1B 8L7

Telephone:

(705) 474-3450 ext. 4493

TTY (TextNet):
1-877-688-5507

Fax:


(705) 495-2850

Email:


leep@nipissingu.ca   
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