Education | How do | request an
Centre

TR eS| interlibrary loan?
I www.eclibrary.ca

The Education Centre Library’s Interlibrary Loan service is offered through RACER.

RACER allows you to:
e Search other library catalogues
e Order interlibrary loans online
e Check the status of your requests

You may only request items not owned by the Education Centre Library. Before placing interlibrary loan
requests, please check the Catalogue for books, or Journals by Title for journals.

Need Help?
Contact:  Johanna Tapper, Interlibrary Loan Office  OR  Library Information Desk staff
474-3450 ext. 4135 474-3450 ext. 4221
ill@nipissingu.ca info@eclibrary.ca

How to Create a RACER Account

e Go to www.eclibrary.ca and select Interlibrary Loan.
e Click on Register for a RACER account.
e If you are off-campus, you will be asked to log in using the same login as for E-Resources.
o Complete the RACER Registration Form.
0 The University defaults to Nipissing for all users, including Canadore.
0 At University ID, enter the number on your Canadore or Nipissing student, faculty, staff or
alumni card. PALS and community members should enter the number from their library
card.

Forgotten Your Password?

e Please DO NOT REGISTER FOR ANOTHER RACER ACCOUNT.
e Contact the Interlibrary Loan Office to reset your password.

Searching RACER

e Use either the Standard Search or the Advanced Search (recommended).
For a book, search by Title or ISBN.

e For an article, enter the name of the journal in the “Title” field (not the article title), or search by
ISSN.

e Use quotes for exact phrases. Do not use abbreviations.

Search Results

e Select an item by clicking on the title or “Details” to make sure it is what you want.
e |t doesn’t matter where you find the item. You only need to place one request per item.
¢ When you have found the correct item, click on “Get it"! A Request Item form will appear.
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Request Item Form

o Complete any blank required fields.
e Item not needed after defaults to 2 months from the date of your request. It is not usually
necessary to change this as most items arrive in one to three weeks.
e Pickup Location:
o0 Distance education students and faculty - choose “Nipissing-Distance Education”.
o0 All other users - select “Nipissing Education Centre Library”.

Changed Your Mind?

If you decide that you don’t need a requested item, please cancel your request as soon as possible.
You can cancel through your “My Requests” list, or by contacting the Interlibrary Loan Office.

Can’t Find What You Need in RACER?

If you can’t find the item you need, you can:
e Select different libraries to search, or
¢ Change the “Current Profile” (Canadian Research Libraries is recommended), or
e Complete a Blank Request Form (link on the left menu bar).
o0 Under Format select the type of item required (not DVDs or videos)
0 Select “Borrow” for a book or “Photocopy” for an article.
o Fill in any blank required fields.

Please Check Your Email

You will be notified by email when:
e your item has arrived,
¢ more information is needed, or
e your request has been cancelled.

When Your Interlibrary Loan Arrives

e Pick up your requested materials at the Circulation Desk.
0 There is a $5 charge for items not picked up.
0 Bookbands MUST be left on books. There is a $5 charge if removed.
e Books are usually due 3 weeks from the date received at the Library (not the date you pick them
up)
0 There are NO RENEWALS.
o Itis your responsibility to return books on time. Fines are $2 per day (including
weekends).
e Articles are yours to keep.

Requesting DVDs and Videos

DVDs and videos can be requested by emailing il@nipissingu.ca at least 2 weeks ahead of the date
needed. These items cannot be requested through RACER.

Cost

The Library covers the cost of most interlibrary loans so there is no charge to patrons. Additional
charges will apply to the following:

e Items from outside of Canada: $30

¢ Items from Canadian institutions not covered by reciprocal borrowing agreements: $20

You will be notified before your request is processed if these charges apply, so that you can accept the
charges or cancel your request.
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